
 

779 2nd St NE, Box 400 

Three Hills, AB T0M 2A0 

Phone: 403-443-3800 

Email:shelley@krfcss.com 

Website: www.krfcss.com 

 

Kneehill Regional Family and 

Community Support Services (FCSS) 

Working for the municipalities of 

Acme, Carbon, Kneehill County, 

Linden, Three Hills and Trochu. 

mailto:shelley@krfcss.com




 

Table of Contents 
 

 

 

 

About Kneehill Regional FCSS     Page 4 

Programs and Services        Page 5 

Partnerships       Page 10 

Funded Programs     Page 12 

Administered Programs     Page 14 

 

 

 

 

 

 

 

 

 

 

 



 

About Kneehill Regional 
FCSS 

 

Kneehill Regional FCSS is a multi-municipal preventive 
social program that focuses on enhancing the well-being 
of individuals, families and communities throughout the 
Kneehill area. The mission of Kneehill Regional FCSS is 
to care for and strengthen the quality of life for all 
residents of participating municipalities through 
volunteerism, support, and by providing preventive social 
initiatives and programs. 
 
The Kneehill Regional FCSS Board sets the direction for 
the program and makes funding decisions. Elected 
representatives from participating municipalities (Acme, 
Carbon, Linden, Kneehill County, Three Hills and Trochu) 
administer the program. 
 
 
 
 

 
 
 
 
 
 
 
 



Programs and Services 
Information and Referral is a major function of FCSS, 
referring the residents of the Kneehill area to appropriate 
agencies or just providing information on area resources. An 
extensive list of agencies and resources are available.  

The Kneehill Community Services Directory is updated 
annually. The directory outlines the many helping organizations, 
services groups and government agencies available to 
residents.  

A number of assistance forms are available at the FCSS office 
for residents to pick up or have mailed to them (KidSport 
Kneehill, Rent Supplement, Income Support and Alberta Adult 
Health Benefit applications).  Confidentiality is protected.  
To assist service providers with staying up to date with the 
supports and services in Kneehill area, Kneehill Regional FCSS 
chairs the monthly Kneehill Interagency meetings and 
compiles the monthly Kneehill Interagency news brief. 



Grants & Funding Kneehill Regional FCSS provides 
grant dollars for community-based programs and services 
designed to meet preventive social programming needs. 
Organizations applying for an FCSS grant must be 
providing a preventive program that enhances the social 
well-being of individuals and families through promotion of 
intervention strategies provided at the earliest opportunity 
and do one or more of the following: 

 Help people develop independence,

strengthen coping skills and become more

resistant to crisis.

 Help people to develop an awareness of

social needs.

 Help people to develop interpersonal and

group skills which enhance constructive

relationships among people.

 Help people and communities to assume

responsibility for decisions and actions

which affect them.

 Provide supports that help sustain people

as active participants in the community.

Application forms can be accessed by 

calling the Kneehill Regional FCSS Director 

at 403-443-3800. 



Community Volunteer Income Tax Program (CVITP) 
Kneehill Regional FCSS coordinates the CVITP for Kneehill 
area residents.  Community volunteers prepare income tax 
returns for low income individuals and families who meet the 
criteria.  This program is run in partnership with the Canada 
Revenue Agency.  Volunteers are available in March and April 
of each year to complete returns.  If you are interested in 
volunteering for this program or in need of assistance, please 
call our office. 

Tools for School At the beginning of each school year, 
Kneehill Regional FCSS coordinates the Kneehill Tools for 
School Program. Through generous community and business 
donations, much needed school supplies are provided to 
children in the Kneehill area.  Donations are accepted all year, 
and tax receipts are available.  To donate to or utilize the 
program, please call our office. 



Red Rose Campaign November is Family Violence 
Prevention month, and every year FCSS coordinates the 
Red Rose Campaign, a multi partner initiative that places 
a live red rose in area businesses, schools, and churches 
to remember those who have lost their lives to family 
violence. 

Roots of Empathy (ROE) In the ROE program, a parent 
and baby from the community visit a classroom over the 
course of a school year.  A trained instructor visits with the 
family to guide children as they observe the relationship 
between the baby and its parent to learn about empathy.  
The instructor also visits before and after each family visit 
to reinforce teachings.   



 
Volunteer Appreciation During National Volunteer Week in 
April, Kneehill Regional FCSS provides volunteer recognition 
items and coffee break coupons to organizations who utilize 
volunteers. 
 
Kneehill Volunteer Forum Kneehill Regional FCSS believes 
that volunteerism is inherently valuable to our citizens and our 
communities.  To promote, encourage and support volunteer 
work throughout the Kneehill area, a Volunteer Forum is hosted 
in November.  It is an opportunity to learn information about 
volunteerism, connect with other organizations that utilize 
volunteers, and discuss solutions surrounding volunteer 
recruitment and retention issues. 
 

 
 

 
 
 



 

Partnerships 
Community Discovery/Showcase Nights These annual 
evenings are an opportunity for residents to learn more 
about resources and supports in their area, as well as 
register for local sport and recreational programs.  
Carbon, Acme and Linden hold their Community 
Discovery Nights in March.  Three Hills holds theirs in 
September.  Trochu holds their Flapjack Fiesta and 
Community Showcase in October.  These events are 
coordinated with the partnering municipalities. 
 

       
 
 
Carbon Amazing Families Carbon Amazing Families is 
coordinated with the Village of Carbon, Community 
Building Initiative, Kneehill Community Resource Program, 
and Golden Prairie Parent Link. Carbon families sign up 
for an opportunity to explore their community in a different 
way.  As a family team, participants visit stations around 
Carbon and complete activities to earn a clue to the next 
location.  After running around Carbon, teams meet for 
supper and prizes.  The main objective: for families to 
come and have FUN while exploring Carbon. 
 

 
 



Men and Kids Event Kneehill Regional FCSS, Kneehill 
Regional Community Resource Program and Golden Prairie 
Parent Link partner to host two Men and Kids events each 
June.  The event is an opportunity for dads or significant male 
figures to spend time with children ages 3 to 9 and participate in 
fun and silly activities.  The result of these events is always fun, 
laughter, and great memories. Children with involved male role 
models develop more successfully. 

Early Years Fair Kneehill Regional FCSS partners with a 
number of organizations to host a fun and educational one day 
event for parents and their children ages 0-4.  This event 
provides the opportunity for children to participate in fun age-
appropriate activities and for parents to gather parenting 
resources, complete Ages and Stages Questionnaires for their 
children and learn about the wide variety of programs and 
services available.  The Early Years Fair is held in February. 

Birthday In A Box is an entire birthday celebration is provided 
for children in need (ages 3-11).  Kneehill Regional FCSS, 
Mount Olive, Prairie Tabernacle and Bethel Evangelical all 
partner to help provide a special day for the birthday boy/girl. 



Funded Programs 
The Kneehill Community Resource Program provides 
support to families experiencing life challenges and/or 
stress.  Family Resource Workers are based in schools 
and maintain office hours in community locations.  Their 
role is to contribute to the social and emotional well-being 
of all people within the geographic area of Kneehill County 
with a primary focus on child-related services. 
Program services include social and emotional support; 
development, promotion and coordination of preventive 
family/personal wellness sessions; information and 
referrals to community members; a lending library 
containing information on topics such as parenting, self-
esteem, conflict resolution, drug/alcohol issues and 
communication. 



Kneehill Family and Marriage Counselling  
provides support for Kneehill area residents who are 
experiencing family and/or marriage relationship difficulties.  
To access this service, contact the Kneehill Regional FCSS 
Director or your area Family Resource Worker. 

Seniors Outreach Program provides services to seniors in the 
Kneehill area including information, referral, assistance and 
advocacy, transportation, friendly visiting, exercises, support 
groups, InterGeneration visiting programs for seniors and 
students, as well as partnership with other agencies. Volunteers 
of all ages are welcome. For more information, please contact 
Seniors Outreach 403-443- 2555. 



Administered Programs 
Golden Prairie Parent Link Centre (GPPLC) is a 
community resource focusing on early childhood 
development for children and their parents and/or 
caregivers.  GPPLC offers fun, child-friendly programs in a 
child-centered environment for families with children ages 
0-6 years.  All programming is free! 
Your local parent link coordinator can provide information 
on common parenting topics as well as provide 
information on how to access other resources in the 
community.  They also provide free developmental 
screening, and would be happy to book an appointment to 
help you go through the Ages and Stages Questionnaire 
and discuss development questions. For more 
information, visit www.goldenprairieplc.ca 
Kneehill Regional FCSS administers the GPPLC program 
in the Kneehill area as well as Hanna, Starland County 
and Drumheller through a grant from Central Alberta Child 
and Family Services.  

Kneehill Community Coordinator promotes the well-
being of children, youth and families throughout the 
Kneehill area.  Kneehill Regional FCSS receives a grant 
from Central Alberta Child and Family Services to 
administer this program. 

http://www.goldenprairieplc.ca/


For more information on any of our 
programs or services, please contact our 

office at 403-443-3800. 
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